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Assessor Award
Enabling you to assess competence in the workplace

What is the role of the Assessor?
Assessors are responsible for supporting and assessing people in their workplace.

Assessment is about closing off the learning process. It is the process of ensuring that
someone can do their job to the required standard.

Polaris Learning’s approach to training your Assessors

For some individuals, the role of
Assessor is daunting and fitting
all the parts of the jigsaw What to assess [§ Assessor
Guidance
together can be a challenge. Our
Assessor training is designed so

that delegates can fit all the parts

together comfortably within your Assessgnktialrlwst Fitting it together

own Competence Assurance
set-up.

How does Assessment ‘fit- in’?

The three stages of progressive learning outcomes and abilities

Training, Development & Competence

Skill 7—-“' _______ L
oy On the job training, Competence
Training, 8
i coaching & close Assessment
neue !on Supervision
& observation
Time
3 STEP
* Basic task awareness * Knowledge of techniques & * Ability to perform routine tasks
. . procedures unsupervised
* Basic techniques
« Awareness of principles * Ability to perform basic tasks . :iJ’r:iitesrstandmg of tasks and own
¢ TaSwareree * Ability to communicate during
task * Ability to deal with basic
* Techniques & procedures discrepancies

Polaris Learning- specialist training and consultancy services to help you achieve a competent
and motivated workforce.
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The award — helping you get the most from the programme
The award is achieved by successfully completing the Assessor programme. This is
either a combination of workshop, workplace assessment and on-site support or a two
day intensive workshop.
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Stage One- the workshop

Our initial workshop provides an introduction to the process of assessment as well as
introducing you to your organi stieutai on’ s
qualification or standard you are assessing against.

We also make sure you understand the expectations of your internal verifier.

Stage Two — work based tasks

Following the workshop, you will complete work based tasks. These are designed to
enable you to apply your knowledge from the workshop to the assessing of the work of
two of your candidates.

We will take you through the full assessment cycle so that you understand and apply
each stage of the process. We will also ensure that you are following the same process
as other assessors in your organisation.

You can submit your assignments online and also manage your progress via our
learning portal.

Polaris Learning- specialist training and consultancy services to help you achieve a competent
and motivated workforce.
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Who is this award for?
The assessor completing this award must be able to assess the work of two
candidates.

The assessors can be assessing any standard including SVQs, work based
gualifications or in-house standards such as a competency assurance
management system. We agree the standard with you before we start the
programme.

You can choose from two awards depending on the methods of observation you
use as an assessor.

Unit 9d Assess workplace competence using direct methods.
This award is appropriate where you use direct methods of observation only.

Unit 9di Assess workplace competence using direct and indirect methods.

To complete this award you Direct Methods Indirect Methods
must be able to demonstrate - ) i —
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products others

and at least one indirect
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method. Questioning st::‘er;;rfss

Simulation

Recognising Prior
Learning (RPL)

i

Programme benefits

By the end of this award your assessors will:

Beclear on your organisationds assessmen
Be able to develop a structured assessment plan that will work.

Be able to give good quality feedback to candidates.

Be confident about how much evidence and documenting is sufficient to
make the best use of their time.

Polaris Learning- specialist training and consultancy services to help you achieve a competent
and motivated workforce.
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Assessor workshop
participant,
ConocoPhillips

Making it work for you!

Our consultants are experienced in your industry and have been delivering
assessor training for many years. So you can be confident that we will help you
and your organisation succeed at assessing first time.

We tailor our programme so that the assessors are building their knowledge of
their own organisation’s quality assur

Where applicable, for example, if an organisation is introducing a competency
assurance programme, we wil/l use our ¢
paperwork. We help them address specific problems they are facing and we will
ensure all assessors in the same organisation are working to the same standard.

We also make sure that the assessors are aware of industry best practise as well
as what the internal verifiers will require.

AfAn excellent teacher and | have benef
good and easy to followé. | am new to

Assessor workshop participant, Odfjell Drilling.

Getting in touch

You can contact us by telephone on 01651 873398 or by e-mail: helen@?2polarislearning.com.

Our website address is www.2polarislearning.com.

We are based at 12 Meadows Industrial Estate, Station Road, Oldmeldrum, Aberdeenshire,
Scotland, AB51 OEZ.
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Polaris Learning- specialist training and consultancy services to help you achieve a competent
and motivated workforce.
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